SYSTEMATIC
LITERATURE
REVIEW

Arie Purwanto

Study Buddy - 28 Maret 24




Perkenalan

« PhD, Open Government Data, TU Delft, Belanda
« MSi, Akuntansi, Universitas Gadjah Mada
« ST, Teknik Elektro, Universitas Gadjah Mada

 Pengendali Teknis Pemeriksaan Kinerja Dukungan
Teknologi Intelijen BIN dan Efektivitas Pengelolaan
SIPD Kemendagri (2023)

* Reviewer ICITDA (International Conference on
Information Technology and Digital Applications)
2022, 2023 .

. TOGAF 9.2 Foundation (2022) Arie Purwanto

« Ketua Panitia Pengawas Pemilu Luar Negeri Den <epala Subbagian

Haag (2018-2019) Manajemen Kinerja Tl

« Kepala Subbagian Umum dan Tl Perwakilan

Kalimantan Selatan (2014-2016)

 Pranata Komputer Muda (2011-2014)




Agenda
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SWI1H

WHAT? Apa itu SLR?
WHEN? Kapan kita
melakukan SLR?
WHY? Mengapa SLR?
HOW? Bagaimana
caranya?
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What - Definisi SLR

“a means of identifying, evaluating and
Interpreting all available research relevant to

a particular research question, or topic area,
or phenomenon of interest” (p. 3)
Kitchenham, B., & Charters, S. (2007). Guidelines for performing

systematic literature reviews in software engineering. EBSE Technical Whe n - Ka pa N s LR

Report EBSE-2007-01 (pp. 65). Keele, UK: Keele University.

Sebelum melakukan penelitian empiris

Saat menulis latar belakang/dasar
;‘H teori/penelitian sebelumnya dalam
skripsi/tesis/disertasi

Saat menulis Karya Tulis lImiah (KTI)
Saat mereviu suatu body of knowledge
tertentu



66 A useful literature review
establishes a strong foundation
for advancing knowledge 99

Webster, J., & Watson, R. T. (2002). Analyzing the past to prepare for



Why - Alasan SLR

memosisikan riset kita dalam 29N\\\\ 7
pengetahuan terkini e
mengusulkan area untuk penelitian
lebih jauh/dalam

jesodoud

1109 ] Jeseq

« mengembangkan pengetahuan

 mendeskripsikan literatur terkait
pertanyaan penelitian, bidang topik, atau
konsep tertentu

 Mmenjawab pertanyaan tentang literatur
atau menguji hipotesis tertentu

 menciptakan teori baru

« membandingkan serangkaian literatur
dengan serangkailan Kkriteria yang telah
ditetapkan
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Xiao, Y., & Watson, M. (2019). Guidance on conducting a systematic literature
review. Journal of planning education and research, 39(1), 93-112.



How - Tahapan SLR

Planning Step |: Formulate the problem

the Review Step 2: Develop and validate the review protocol

&

Narrow down the body o

Step 3:Search the literature

Step 4: Screen for inclusion
Conducting .
the Review | Step S:Assess quality

Step 6: Extract data

Step 7:Analyze and synthesize data
REpOrLeg Step 8: Report findings
the Review :

Xiao, Y., & Watson, M. (2019). Guidance on conducting a systematic literature
review. Journal of planning education and research, 39(1), 93-112.
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Figure 1. The SLR approach adapted from Kitchenham and Charters (2007)

Define research Define search Apply inclusion and Collect articles’ Analyze the data
questions strategies exclusion criteria contents and synthesize

Research Questions

1. In which contexts did previous research investigate citizen engagement with OGD?

What are the capabilities and roles of citizens who engage with OGD according to previous

research?

What types of OGD citizen engagement are investigated by previous research?

4. What are the theories and theoretical models that have been indicated (e.g., developed, used,
tested, or applied) in previous research concerning citizen engagement with OGD?

had

i

What factors drive individual citizens to engage with OGD according to previous research?
6. What factors inhibit individual citizens from engaging with OGD according to previous research?
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Search Strategies

Engagement

Open Government Data

Engag* (engage, engaging, engagement)
Participat™® (participate, participating, participation)
Involv* (involve, involves, involving, involvement)
Accept* (accept, accepting, acceptance)

Adopt* (adopt, adopting, adoption)

Use, usage, using

Open government data

Public sector information
Open data

Public data

Public government data

Open public sector data

Open public data

Big open data

Big open public sector data
Open public sector information
Open government information




Contoh SLR - Tips

Search Strategies tnesauruscom

TI Thesaurus.com NOUN as in connection Compare Synonyms

Synonyms
noun (3) A

Strongest matches

as in difficulty

. _ engagement relationship responsibility
as in connection

asin engrossment
Strong matches

association embroilment

Related Words
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Search Strategies

[ Clarivate
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$EVES ELSEVIER

ﬁif‘Scopus
Inclusion and Exclusion Criteria
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-Thillaivampalam G., Liberante F., Murra An integrated meta-analysis approach to identifying medications with | 2017 BMC Bioinformatics 18 1 581 2 10.1186/512859-017-1989-x https:/fwww scopus.com,/i Queen's University Belf
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Authors with affiliations « | Abstract + | Author Keywords * | Langui * | Document Typd * | Access Ty = | Soul = | EID -
~Heeney, C., Science Technology and Innovation Background: Issues of balancing data accessibility with Biobank; Data access; Genomics; Informed consent; Resear English  Article Open Access Scopus 2-52.0-85040172871

1 Xia, ¥X., College of Computer and Information, F Although many open data portals have been publishing r dataset usage information; Dataset Usage Vocabulary (DU English
tThillaiyampalam, G., Queen's University Belfaz Background: Gene expression connectivity mapping has | Breast cancer; Connectivity mapping; Differentially expres: English
i Rosim, 5., Image Processing Division, National Fruit of a collaboration between two international resea Amazon basin; Drainage networks; Metadata; Open Data; S English
tLlucas, L, LSE Space GmbH, Mars Express, Missi Mars Express (MEX) has been orbiting Mars, generating j ai; challenge; machine learning; open data; space operatic English
r Siddiqui, F.U., Institute for Integrated and Intel The traditional procedure for the building change detection is subjective to user's knowledge of the involved data. T English
* Townsdin, 5.R., Texas Woman's University Libri Column description. The Technology column examines ciL academic librarians; civic engagement; open government c English
1 Hara, 5., Shoichiro HARA, Center for Southeast : Digital gazetteers are essential knowledgebase to associ Digital gazetteers; linked open data English
1 Lin, 1.Q.-P., Dept. of Cultural Creativity and Mar Museums in the information age face the pressure of des Digital Content Reuse; Digital Image Licensing; National Pa English
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Conference Paper
Article

Conference Paper
Conference Paper
Conference Paper
Article

Conference Paper
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Conference Paper
Conference Paper
Proceedings Paper
Article

Article

Conference Paper
Conference Paper
Conference Paper
Conference Paper
Article

Conference Paper

Scopus

Scopus

~ | Affiliatii = | Author | = | Languag ~ | Docume ~ | Access | = |Source | = |EID -

2-52.0-850
2-52.0-848

Web of SciWO0S5:0003
Web of 5ciW0OS:0003

Scopus
Scopus
Scopus
Scopus
Scopus
Scopus
Scopus

2-52.0-848
2-52.0-848
2-52.0-849
2-52.0-850
2-52.0-848
2-52.0-849
2-52.0-848

Article Green Pub Web of SciW05:0002
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#F98 ELSEVIER 2 Clarivate

Analyti
| Scopus naytes
Inclusion and Exclusion Criteria WEB OF SCIENCE

Stage-6

-1-]_.--:.%{:_

+6 artikel +3 artikel

Backward Search Forward Search

Title +* | Authors * | Year |.I|Sourcetitle -
The roles of agency and artifacts in assembling open data ¢ Kuk G., Davies T. ng claims re made about the potentia 2011 International Conference on Information Systems 2011, ICIS 2011
Crowdpushing: The flip side of crowdsourcing Rudmark D, Arnestrand E., Avital M. yities ang initiatives of co-creation are 2012 ECIS 2012 - Proceedings of the 20th European Conference on Inform
Design teams as change agents: Diplomatic design in the of Maruyama M., Douglas 5., Robertson 5. igners and developers who want to par 2013 Proceedings of the Annual Hawaii International Conference on Syste
Barriers to the Open Government Data Agenda: Taking a Mu Martin, C ase coalition of advocates for Open Ge 2014 POLICY INTERMNET

Evaluating second generation open government data infras Charalabidis ¥, Loukis E., Alexopoulos C. Recently, a second generation of advanced 2014 Proceedings of the Annual Hawaii International Conference on Syste
Opening the local: Full disclosure policy and its impact on Canares M.P. In 2011, the Philippine government require 2014 ACM International Conference Proceeding Series

Using open government data to predict war: A case study of Whitmore A. The ability to predict future military engag 2014 Government Information Quarterly

Using parliamentary Brazilian open data to improve transp Dos Santos Brito K., Dos Santos Neto M., [ Government concerns about transparency 2014 ACM International Conference Proceeding Series

Value in the mash: Exploring the benefits, barriers and enal Cranefield 1., Robertson O, Oliver G. The open government paradigm relies on tl 2014 ECIS 2014 Proceedings - 22nd European Conference on Information
Acceptance and use predictors of open data technologies: [ Zuiderwijk A, lanssen M., Dwivedi Y.K.  Policy-makers expect that open data will b 2015 Government Information Quarterly

n=>52
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« Data artikel yang terpilih digabungkan dengan hasil tahapan
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[1]

[2]

[3]
[4]

sebelumnya
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Citizen engagement with open government data: Lessons learned from
Indonesia's presidential election

A Purwanio, A Zuidenwijk, M Janssen

Transforming Government: People, Process and Policy, 2020 - emerald.com

Purpose

Citizen engagement is key to the success of many Open Government Data (OGD)
initiatives. However, not much is known regarding how this type of engagement emerges.
This study aims to investigate the necessary conditions for the emergence of citizen-led
engagement with OGD and to identify which factors stimulate this type of engagement.
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Contoh SLR Asesmen Kualitas Artikel

General

Gl Are the aims clearly stated? YES/NO

.GI Are the study participants or observational units adequately described? YES/NO/PARTIAL
G3 Was the study design appropriate with respect to research aim? YES/NO/PARTIAL
G4 Are the data collection methods adequately described? YES/NO/PARTIAL
G5 Are the statistical methods justified by the author? YES/NO

G6 Are the statistical methods used to analyze the data properly described and referenced? YES/NO
.GT Are negative findings presented? YES/NO/PARTIAL
GE8 Are all the study questions answered? YES/NO

G9 Do the researchers explain future implications? YES/NO

G10 Type of research CASE/SURVEY/EXPERIMENT
Case Study
.l:l Is case study context defined? YES/NO

C2 Are sufficient raw data presented to provide understanding of the case? YES/NO

C3 Is the case study based on theory and linked to existing literature? YES/NO

C4 Are ethical issues addressed properly (personal intentions, integrity issues, consent, review board approval)? YES/NO

C5 Is a clear chain of evidence established from observations to conclusions? YES/NO/PARTIAL
.Eunreyr

51 Was the denominator (i.e. the population size) reported? YES/NO

52 Did the author justify sample size? YES/NO

53 Is the sample representative of the population to which the results will generalize? YES/NO

54 Have “drop outs” introduced biasness on result limitation? YES/NO/NOT APPLICABLE
.Experiments

El Were treatments randomly allocated? YES/NO

E2 If there is a control group, are participants similar to the treatment group participants in terms of variables that may affect study outcomes? YES/NO

E3 Could lack of blindir:g introduce bias? ) YES/NO

E4 Are the variables used in the study adequately measured (i.e. are the variables likely to be valid and reliable)? YES/NO
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Title, name of authors, abstract, keywords, type of publication (journal or conference

Publication-related data | paper), name of publication outlet, publication year, research approach, data collection and
analysis method

ﬁ;;tﬁﬂ of the study Country, city, data collection period, the domain of OGD

Citizen’s capabilities .

and roles (RQ2) Number and type of respondents, respondent demographics

Types of engagement . e

(RQ3) The setting of the OGD usage, respondent activities, output(s) of OGD usage

Theories and theoretical ‘ e

models (RQ4) Theoretical framework, hypotheses development, theoretical implication(s)

Drivers (RQS5) Findings concerning demand, needs, interest(s), purpose, motivation(s), influencing
factor(s)

Inhibitors (RQ6) Findings concerning challenges, difficulties, problems, impediments, barriers
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Data Extraction

Title ~ | Authors -1 |Methodology ~ | Research Method ~ | Yei ~ | Documern ~ | Source - | Spatial ~ | Temporal -
Open Government Data in Africa: A preference elicitat Afful-Dadzie, E; Afful-Dadzie, A |Quantitative SUrvey 2017 | Journal Government Information Quarterly Africa (Ghana, Kenya, Sierra Lec 2016
Roadblocks Hindering the Reuse of Open Geodata in Benitez-Paez, F; Degbelo, A; Trille|Quantitative-Qualitativ Case Study 2018 | Journal I15PRS International Journal of Geo-Informa Colombia, Spain, the Netherlan 2016-2017
Open data hopes and fears: Determining the barriers Beno M., Figl K., Umbrich 1., PollenQuantitative SUrvey 2017 | Conference |Conference for E-Democracy and Open Gove Austria 2015-2016
Opening the local: Full disclosure policy and its impa Canares M.P. Quantitative-Qualitativ Case Study 2014 | Conference |International Conference on Theory and Prz the Philippines 2011
Evaluating second generation open government data Charalabidi=s Y., Loukis E., Alexopg Quantitative SUrvey 2014 | Conference |Hawaii International Conference on System Europe (Greece and the MNetherlands)
Characteristics of collaboration in the emerging pract Choi 1., Tausczik Y. Qualitative-Quantitativ Case Study 2017 | Conference |Conference on Computer-supported Cooper United States, South Korea, Singapore
Value in the o jul - - - - — rlnilliiiiii———————————————————————— | ["| 27¢¢ 7@ land
The impact of i Obhject ~ | Knowledge domain ~ | Number of respondent/cg ~ | Respondentv |~ | Collection Method |~ Analysis Method ~ 1 Namur, Belgium 018
The Perceived Inf OGD audit Developing country 198 Media practitioners Conjoint analysis the Netherlands

Open geographic data Barriers to OG0 reuse 1585 [survey), 155 (workshop) Data user survey, workshops

Open data adoption Open data barriers 110 Enterprize (13 user Survey Descriptive analysis

Open local government Open government evaluation Citizen groups (civil Questionnaire, focus group discussions

Open government data infrastr |5 evaluation 42 Post-graduate stud Questionnaire Regression, correlation

Open data analysis Collaboration 1B [interview), 22 (survey) Data journalists, i’ Interview, survey Grounded theory

Ceppenatial mashyns Bepnefite bariers and enable 1. Policymakare [BY i lntari sy
Citizen profilev |~ |Citizen role v = | Citizen capabilities | = | Engagement Spd = | Engagement Facilitz = | Data | ~ | Data transformation | = | Outcomes - Imawsis’ qualit
A quick preview of respondents' demograph- ic profle in Table 5 indicated that more women (56.1%) responded to the questionnaire than men [(43.90%). Majority of the jou 1
survey: Geographic data analysts 25% (48), academia (e.g., professar, researcher, or student) 18% (n = 37), manag Geographic

Data users
Civil soCiety organizations, businesses, media, academia, sectoral organizations
students
Many were students : Civic hacker, data analyst Tool (14), analysis repor]
Developer-users: aca Data-users, developers Academics, researchers and GIS technicians, and open data advoc: Geospatial
ative analysis
IThEn:ur'les ~ | Findings ~]

16% of the parents had visited the website only once, 18% had visited the site several times, and only 2% visite Edug

Irnalists (re- spondents) were na The result indicates that, media practitioners in the 5 0GD countries in Africa view

Currency was the most mentioned concern by data users from different backgroun
Overall impression: Overall, data quality and legal issues were rated as largest b
Limited engacement because low awareness of Citizen groups that data exists an

|5 evaluation, |15 acceptance, 15 = Data processing capabilities [data enrichment, data cleansing, linking datasets,
Model of Coordinated Action

sCale: S0 many projects may have been small in part due to the fact that participa
They emphasized the efficiency gains that are possible with open data, the incre

Start: Find an idea; Search and evaluate: Quality of metadata; Access and prepare
Evidence sup;:n:nrtinin a positive effect between the open inspedion data and the f3
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Cite
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Tips - Skimming vs Scanning

BASIS FOR
COMPARISON

Meaning

Method of
Reading
Involves

Objective

Familiarity

SKIMMING SCANNING
Skimming is a way of Scanning means to look
reading something in a carefully and quickly at the

fast manner so as to grasp written material so as to

the main points. locate something.

Quick Selective

Reading out the maximum Finding out the required

content in minimum time. data.

To take a birds-eye view of To spot and cast specific
the text. facts.

The reader is not familiar The reader knows what he

with the text. Is searching for.

Aplikasi:

« Skimming untuk
memahami
Abstract

« Scanning untuk
ekstraksi data

https://keydifferences.com/difference-between-skimming-and-scanning.html
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Methods used

case stucy | 25
survey [N
Mixed Methods - 3

Log Data Analysis . 1

Experiment . 1
Action Research . 1

0 5 10 15 20 49
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Data Analysis and Synthesis

Capabilities

Source(s)

Academia, including faculty
members, students, researcher,
teacher

Benitez-Paez, Degbelo, Trilles, and Huerta (2018), Beno, Figl, Umbrich, and
Polleres (2017), Canares (2014), Charalabidis, Loukis, and Alexopoulos (2014),
Fitriani, Hidayanto, Sandhyaduhita, Purwandari, and Kosandi (2019), Hellberg and
Hedstrom (2015), Khurshid, Zakaria, Rashid, and Shafique (2018), Martin (2014),
Osagie et al. (2017), Ruijer et al. (2017), Saxena and Janssen (2017), Talukder,
Shen, Talukder, and Bao (2019), Toots, McBride, Kalvet, and Krimmer (2017),
Zuiderwijk, Janssen, Choenni, Meijer, and Alibaks (2012), Zuiderwijk, Janssen,

et al. (2015), Zuiderwijk, Susha, Charalabidis, Parycek, and Janssen (2015),
Zuiderwijk et al. (2016), Wang, Richards, and Chen (2018, 2019)

Activists who work for Civil
Society Organization (C50) or
Non-profit / Non-Governmental

Organization (NGO)

Beno et al. (2017), Canares (2014), Martin (2014), Rujer et al. (2017)

Company employees, working for
the private sector (no particular

responsibilities specified)

Beno et al. (2017), Fitriam et al. (2019), Martin (2014), Ruyjer et al. (2017)

Information Technology (IT)
Consultants to government

Hellberg and Hedstrém (2015)

Data analysts

Benitez-Paez et al. (2018)

Application developers

Benitez-Paez et al. (2018), Ojo et al. (2016), Osagie et al. (2017)
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Roles Source(s)
Analysts who download, cleanse, and analyze data using Kuk and Davies (2011)
particular statistical methods
Contributors who contribute to share 1deas, provide feedback, Dittus et al. (2016), Hutter et al. (2011), Purwanto et
evaluate 1deas of others, verify and enrich datasets al. (2018), Schmidthuber et al. (2019)
Developers who design and develop mock-ups, prototypes, Gama (2017), Kuk and Davies (2011), Purwanto et
interfaces, or applications al. (2018), Smith et al. (2016)
Leaders who manage and lead a team of other roles Gama (2017), Hjalmarsson et al. (2014), Purwanto

et al. (2018)
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Data Analysis and Synthesis

Engagement Type
(derived from

Purwanto et al.
(2020))

Outcomes

Source(s)

No engagement
(n=1)

NA

Canares (2014)

Government-led
(n=13)

Application (e.g., tools,
service prototype), ideas
(e.g., concepls, best
practices), analysis report

Chor and Tausczik (2017), de Deus Ferreira and Farias (2018),
Gama (2017), Hellberg and Hedstrém (2015), Hivon and Titah
(2017), Hjalmarsson et al. (2014), Hutter et al. (2011), Juell-
Skielse et al. (2014), Kuk and Davies (2011), Maruyama et

al. (2013), Purwanto et al. (2019), Schmudthuber et al. (2019),
Wiynhoven, Ehrenhard, and Kuhn (2015)

Citizen-led (n=8)

Application (e.g.,
service), analysis report,
maps

dos Santos Brito et al. (2014), Dittus et al. (2016), Jarke (2019),
Purwanto et al. (2018), Smuth et al. (2016), Smith and Sandberg
(2018), Whitmore (2014), Rudmark et al. (2012)

Co-produced (n=1)

Application (mockup)

Veeckman and van der Graaf (2015)
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Data Analysis and Synthesis

Usage of Theory

Name of Theory

Source(s)

Application (e.g., for developing
a research framework/model,
testing hypotheses, reflecting
upon)

Computer-mediated
Transparency

Ojo et al. (2016)

Diffusion of Innovations

Weerakkody, Irani, et al. (2017), Khurshid et al.
(2018, Junsch, Kautz, Wolf, and Kremar (2015)

Expectation Confirmation
Theory

Zuiderwijk et al. (2016)

Free/Libre Open Source
Software Motivation Theory

Wijnhoven et al. (2015)

Information System Success
Model

Charalabidis et al. (20014), Talukder et al. (20197,
Fitriani et al. (2019)

Model of Coordinated
Action

Choi and Tausczik (2017)

Motivation Theory

Wirtz, Weyerer, and Risch (2018)

Multi-Level Perspective

Martin (2014)

Open Innovation Theory

Hjalmarsson et al. (2014)

Self-Determination Theory

Hutter et al. (2011), de Deus Ferreira and Farias
(2018), Schmidthuber et al. (2019)

Technology Acceptance
Model

Charalabidis et al. (20014), Jurisch et al. (2015).
Weerakkody, Kapoor, Balta, Irani, and Dwivedi
{2017), Fitriani et al. (2019), Wang et al. (2018),
Wirtz et al. (2018), Wirtz, Weyerer, and Risch
(2019)

Theory of Planned Behavior

de Deus Ferreira and Farias (201 8), Fitrian et
al. (2019)

Unified Theory of
Acceptance and Use of
Technology

Jurisch et al. (2015), Zuiderwijk, Janssen, et al.
(2015), Zuiderwijk et al. (2016), Saxena and
Janssen (2017), Talukder et al. (2019)

User Participation

Hivon and Titah (2017)

Utility Theory

Afful-Dadzie and Afful-Dadzie (2017)
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Category

Drivers

Citizen's profile

Gender: male citizens are more likely to engage with OGD (Saxena & Janssen, 2017)

Education: citizens with higher educational qualification are more likely to engage with OGD (Wang et al., 2019)
Capahility: citizens with different capabilities are more likely to be driven by different motivations (Purwanto et al.,
201%; Smuth & Sandberg, 2018}, students, specialists, and human resource workers are more hikely to engage with
OGD (Wang et al., 2019)

Competency: citizens with Internet competence are more likely to engage with OGD (Wirtz et al., 2018)
Expenence: citizens who have previous engagement expenence will ikely o engage with OGD again (Hutter et al,
2011; Purwanto et al., Z01%)

Personal factors

Intrinsic motivation:

® Fun and enjoyment {de Deus Ferreira & Fanas, 2008; Fitniam et al., 201%; Juell-Skielse et al., 2014; Khayyat &
Banmster, 2017, Purwanto et al., 2018, 201%, Rudmark et al., 2012; Schmidthuber et al., 2019 Smith & Sandberg,
201%; Winhoven et al., 20135; Wirtz et al., 2018) such as explonng/playing with data (Smuth & Sandberg, 2013)

& Alirmsm, 1.e.. attitude toward others ( Khayyat & Bannister, 2017, Purwanto et al., 2018) such as civic duties
(Wijnhoven et al., 2015), giving back to the country, searching for a higher purpose (Maruyama et al., 2013), doing
something more meaningful (Jarke, 2019; Maruyama et al., 2013}, and wanting to make a difference (Hellberg &
Hedstrom, 20115)

® [ntellectual challenge (Juell-Skielse et al., 2014; Khayyat & Banmister, 2017; Winz et al., 2013), e.g.. solving
problems (everyday personal 1ssues or purcly techmeal challenges) (kuk & Davies, 201 1: Rudmark et al., 2012;
Smith & Sandberg, 2018)

o Compatibility, i.e., relevance to citizen's beliefs (Jurisch et al., 2015; Khurshid et al., 2018; Kok & Davies, 2011;
Weerakkody, Iram. et al., 200 7; Wirtz et al., 20135

* Learming new things (de Deus Ferrera & Fanas, 2018, Gama, 2017 Jarke, 2019, Kuk & Davies, 2011}
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Category Inhibitors

Age: the older citizens are, the less willing they are to engage (Wijnhoven et al., 2015)

Resources: lack of time (Hjalmarsson et al., 2014; Khayyat & Bannister, 2017; Ruijer et al., 2017; Smith

& Sandberg, 2018), lack of resources (financial, educational and infrastructural) {Hjalmarsson et al., 2014
Khayyat & Bannister, 2017; Martin, 2014 Ruijer et al., 2017; Wijnhoven et al., 2015), lack of knowledge
Citizen’s (Martin, 2014; Ruijer et al., 2017; Wijnhoven et al., 2015), lack of skills (Ruijer et al., 2017)

profiles Awareness: lack of interest (Osagie et al., 2017), low awareness of citizen groups that data exists and provided
{Canares, 2014), lack of demand (Martin, 2014), little data literacy (Hivon & Titah, 2017)

Experience: lack of experience {Veeckman & van der Graaf, 2015; Zmderwijk et al., 2016)

Voluntariness: voluntary citizens are less likely to engage (Khurshid et al_, 2018; Saxena & Janssen, 2017;
Zniderwijk, Janssen, et al_, 2015)

Task complexity, e.g., effort expectancy (Saxena & Janssen, 2017; Zuiderwijk, Janssen, et al., 2015), task
complexity (Dittus et al., 2016; Khayyat & Bannister, 2017; Ruijer et al., 2017; Smith & Sandberg, 2018}, too
complicated (Whitmore, 2014; Wijnhoven et al., 2015), burnout effect (Dittus et al., 2016)

System quality, i.e.. inhibitors related to the characteristics of the system/platform/technology that provide
access to data:

¢ Documentation, e.g.. lack of proper documentation (Beno et al., 2017), lack of information about the

dataset (Beno et al., 2017; Ruijer et al., 2017), lack of information about the APIs (Beno et al., 2017; Smith &
Sandberg, 2018), fragmented documentation (Smith & Sandberg, 2018), lack of examples available for smart
use of open data (Ojo et al., 2016)

» Functionality, e.g., no advanced search, lack of feedback mechanism (Zuiderwijk et al_, 2012), inadequate
preview, mapping, visualization, multiple data layering features (Qjo et al., 2016), lack of navigation
(Zuiderwijk et al., 2016), lack of community functions {Smith & Sandberg, 2018)

s User-friendliness. e.g., lack of user-friendly interface (Martin, 2014; Ojo et al., 2016; Zuiderwijk et al., 2016)
s Integration, e.g.. data platform silos (Benitez-Paez et al., 2018; dos Santos Brito et al., 2014)

s Responsiveness, e.g., unavailability, slow response times (Smith et al., 2016)

Data quality, i.e., inhibitors related to the characteristics of the OGD itself:

s Timeliness, e_g.. uncertainty about data stream continuity (Cranefield et al_, 2014; Khayyat & Bannister, 2017;
Martin, 2014; Smith et al., 2016), stability (Martin, 2014}, old data is gone off {Ojo et al., 2016; Zuiderwijk

et al., 2012}, data timeliness and latency (Khayyat & Bannister, 2017; Ruijer et al., 2017), lack of updates of
published data (Benitez-Paez et al., 2018; Ojo et al., 2016; Zuiderwijk et al., 2012)

¢ Interoperability, e.g.. lack of standards for data and cataloging, describing and linking data {dos Santos Brito
et al., 2014; Ojo et al., 2016; Zuiderwijk et al., 2012), lack of standard (Beno et al., 2017; Khayyat & Bannister,
Technical 2017), no interoperability of open data infrastructures with other systems (Zuiderwijk et al_, 2012), data cannot
Jactors be combined (Crusoe et al., 2019)
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Gender

Resources

Competency

Factors

Performance-related
Perceived relative
advantage/usefulness,
performance
EXpectancy, career,
recognition

Social
Social influence,
benefitting society,
broadening social
networks

Economic
Monetary rewards,
financial gain

Personal

Intrinsic motivation: fun

and enjoyment,
altruism, intellectual
challenge, learning new
things

Citizen's Profiles

Education
Capabilities Awareness

Experience Voluntariness

Technical
Task complexity (ease
of use), system quality,
data gquality, service

quality

Political
Trust, need for change,
palitical participation

Data Analysis and Synthesis

OGD Engagement

Citizen-led

Government-led

Co-produced



Hands-On

Access provided by

PI'OQUCSt Supreme Audit Board of the Republic of Indonesia

You are searching 3 databases

Basic Search Advanced Search Publications Change Databases

All Scholarly Journals Videos & Audio Dissertations & Theses All source types ~

Enter search terms...

¥ Full text M Peer reviewed @ Search tips

https://tls.search.proguest.com/titlelist/ListForward?format=excel&ft=Y&citAbs=Y&other=Y&issn=Y&isbn=Y&pe
er=Y&publd=Y&gaps=Y&subject=Y&language=Y&changes=Y&productld=1009240&productName=Publicly+Availa
ble+Content+Database&ftDetail=Y&citAbsDetail=Y&otherDetail=Y&accountld=86413
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Hands-On

ProQuest

« Studi kasus: “saya ingin meneliti mengenai penggunaan Artificial
Intelligence pada bidang Audit Laporan Keuangan”

 Langkah 1: dapatkan akses akun Perpustakaan BPK Rl untuk ProQuest
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